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BY DIMITRA LAVRAKAS

 For Senior Voice

Thanks to the boomers, 
and I am one, the forecast 
for Alaska’s senior popu-
lation is predicted to spike 
within the next 12 years.

The Alaska Department 
of Labor predicts in its 
2018 Alaska Housing As-
sessment that the number 
of seniors will nearly dou-
ble by 2030 to more than 
140,000, but at a rate faster 
than the general popula-
tion, and with the percent-
age of seniors expected to 
rise from approximately 
10 percent to 17 percent of 
the state’s total population. 

According to data from 
Alaska Housing Finance 
Corporation’s Senior Hous-
ing Office, there are beds 
for 3,013 senior citizens in 
licensed independent se-
nior housing facilities and 
2,086 beds in licensed as-
sisted living senior housing 
facilities. But the number of 
seniors per senior facility 
bed in each region varies 
widely.

Calista has the most 
seniors per licensed facility 
bed at approximately 43 
per unit, nearly three times 
higher than the statewide 

The senior van pulls up to the senior center in Utqiagvik (formerly known as Barrow). 
Photo by Dimitra Lavrakas

Senior numbers set to rise in coming years
Alaska housing for elders 
struggling to meet need

average of 15. The Arctic 
Slope region has the fewest 
seniors per licensed facility 
bed, at six seniors per unit.

Even in areas with more 
independent and assist-
ed-living facility beds per 
senior, such as Sealaska 
and CIRI, seniors reported a 
shortage of senior housing.

Public elder listening 
sessions were held in 
Anchorage, Fairbanks, 
Juneau, Kenai Peninsula 
and Copper Center as a 
part of data collection for 
the Alaska Senior Needs 
Assessment. All regions re-
ported a shortage of either 
affordable independent 
senior housing or assisted 
living facilities.

Alaska’s working-age 
population – ages 18 to 64 
– declined for a fifth con-
secutive year in 2017 due 
to loss from out-migration 
and the large number of 
baby boomers reaching 
retirement age, according 
to a report written by Eddie 
Hunsinger in the March 
2018 issue of Alaska Eco-
nomic Trends, published 
by the state Department 
of Labor and Workforce 
Development Research and 
Analysis.

Many baby boomers, 

those born between 1946 
and 1964, moved to Alas-
ka in the 1970s and 1980s 
with construction of the 
Trans-Alaska Pipeline and 
the state’s resulting eco-
nomic growth, the article 
reported.

The state’s senior cit-

izen population has in-
creased rapidly as boomers 
reach 65. Alaska’s 65-plus 
population increased by 
more than 3,500 from 2016 
to 2017, to 82,686 people.

Alaska had the fast-
est-growing senior popu-
lation in the United States 

from 2010 to 2016, and its 
44 percent growth was 
twice the national aver-
age. Seniors still make up 
a smaller share of Alas-
ka than any other state, 
though, at 10.4 percent in 
2016 compared to 15 per-
cent nationwide.

Where will they all live 
as they age?

 
Stepping up in 
Southcentral

“Since Jan. 1, 2018, we 
have financed three small 
assisted living homes in 
the Anchorage area. These 
are traditionally two to 
five bed homes, or what I 
commonly refer to as ‘mom 
and pop’ type assisted liv-
ing residences,” said Jim 
McCall, an officer with 
Alaska Housing Finance 
Corporation in Anchorage.

“Additionally, we fi-
nanced a 48-bed facility 
in Kenai over this period 
called Charis,” McCall said.

Charis (pronounced 
Khar’ece), is from the Greek 

Allen Kunes lives in Willawa 
Manor Senior Housing in 
Wasilla. He keeps active 
by doing a whole lot of 
gardening something he 
learned from his mother.

Photo courtesy AHFC
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Alaska had the fastest-growing senior population 
in the United States from 2010 to 2016, and 
its 44 percent growth was twice the national 
average. Seniors still make up a smaller share 
of Alaska than any other state, though, at 
10.4 percent in 2016 compared to 15 percent 
nationwide. Where will they all live as they age?
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• Meal Preparation
• Dress/ Hygiene Assistance
• Housekeeping/ Laundry
• Holiday & Vacation Coverage
• Live-In Services & More

Preferred Care at Home
We are committed 

to making your choice 
possible with quality 

services at 
affordable prices.

• Private rooms          
• Fenced one acre property
• One caregiver for every 
 three residents.
• Specialized training on caring 
 for seniors with dementia. 
 Staff is required to complete 
 continued education for    
 Dementia and Alzheimer’s.
• ADA compliant

Call For Your Free In-Home Assessment

907.868.1919
SuzanneH@PreferHome.com | PreferHome.com/alaska  

Suzanne Hickel, Owner

To schedule a personal tour 
or to receive additional 

information please 
contact us today.

907.677.1919
Hickel@OpusMemoria.com | www.OpusMemoria.com  

Daily activities are in place 
to keep the residents safe, 
active and living out their 

memories through all 
senses. Caregivers are on 

staff 24 hours a day, 
7 days a week, 

365 days a year

“I Prefer Home”
Compassionate Care

for Those with Dementia

Preferred Care at Home and 
Opus Memoria

‘Alaskans look out for 
one and other’ never was 
a saying, a slogan or even 
a cliché in the early days 
of our fledgling frontier. 
It was just the way it was. 
With extreme climate, lim-
ited growing season, and 
far distances from indus-
trial convenience, Alaskans 
had to plan ahead, look 
out, and even did without 
when necessary. This kind 
of spirit is still prevalent, 
even as oil has changed 
our state. Isn’t it true that 
Alaska’s rich history is in 
her people? This is a girl 
who has lived the story, 
One Suzanne Hickel.

It starts with Oscar Gill, 
Suzanne (Gill) Hickel’s pi-
oneering great grandfather 
who delivered mail by dog 
team for the U.S. Postal 
Service in the early 1900s. 
Back then, bonds with 
neighboring friends were 
strong, and family bonds 

were stronger. 
Your credit rat-
ing was your 
word and a 
handshake.

S e l f - s u f -
ficiency was 
a  s tock-in-
trade.  When 
someone was in need – the 
job got done. There were no 
second thoughts because a 
grateful friend was gained. 
For these kinds of values, 
more families have stayed in 
Alaska to retire and be with 
their kids and grandkids to 
complete the fulfillment 
of life, which by the way 
doesn’t have to end with 
physical limitations. This is 
where her journey began…

Journey # 1
Not every family is 

available to care for a loved 
in the way they truly de-

serve, be-
cause we 
live a dif-
ferent life 
now that 
constantly 
demands 
our atten-
tion. Our 
r o u t i n e s 
have be-
come busy 

and complicated. Thus we 
have traded some hard-
ships of old, for more of 
our precious time. Suzanne 
realized this within her 
large family network and 
so opened Preferred Care 
at Home.

By building a large 
“Care-Force” of profes-
sionals to assist with basic 
needs in the home, fami-
lies have more flexibility. 
By maintaining indepen-
dence, our seniors may 
stay in their homes and 
can remain dignified and 
more accepting of love and 
affection from family and 

friends. Creating some-
thing special is never easy. 
There were other compa-
nies, but not other Suzanne 
Hickels. Her heart, work 
ethic, and attention to even 
the small matters made the 
challenge a mission. The 
constant goal of Preferred 
Care at Home is to help our 
elders enjoy the company of 
others - absent the doubt 
of whether that attention 
is out of charity or true 
spontaneity. They get the 
caring professionals, you 
get the good times and good 
cheer. That’s what makes 
Preferred Care a success! 

Journey #2
What happens if Mom or 

Dad can no longer be safe and 
comfortable at home due to 
memory issues and decline? 
Suzanne often deals with 
this. Goodbyes are always 
sad for her and she wants 
the best for her clients. The 
alternatives were not always 
optimal, especially for those 

with memory issues…  hence 
the second part of the story: 
Going from wanting the best 
solution, to being the best 
solution.

Team Suzanne wanted 
a place that was a home, 
not an institution. A place 
where those with declining 
memory could still live for 
the day! A place that was 
clean and inviting. A place 
where friends are family, 
and visits encouraged. A 
place where memory might 
fail, but moments of life 
enjoyed. She wanted a 
trained and professional 
staff, selecting only the 
right people, with the right 
disposition, fitting the 
highest standards.

That place became a 
reality. That place became 
Opus Memoria, the work of 
memories.

Whatever the need - 
Preferred Care at Home and 
Opus Memoria strive to be 
a great asset to your family, 
her promise always.

Home and care: A tale of two journeys
Fifth generation 
Alaskan 
Suzanne Hickel.

Senior Voice, August 2018 | H-3
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Maple Springs Senior Living

No one wants to think 
about leaving their home 
because they cannot care 
for themselves. It is a 
frightening thought that 
your independence is gone. 
Assisted living and skilled 
nursing facilities are full 
to some extent throughout 
Alaska, and navigating the 
health care system is over-
whelming.

In 2019  in Wasilla and 
Palmer there will be a 
new type of facility open. 
It is called Maple Springs 
Senior Living. It is similar 
to the assisted living and 
nursing facilities that you 
see currently, with one big 
difference. This facility will 
incorporate all levels of 
care for its residents.

In the health care system 
the different levels of care 
can seem confusing. Un-
derstanding the difference 
between each of them will 
help you to navigate the 
long term care waters in 
your future.

Assisted Living care is de-
signed to help an individual 
with basic care needs. This 
includes medication assis-
tance, meals, assistance 
with mobility, and a num-
ber of other things. The 
level of care that is expected 
in these facilities is equal to 
the level of licensed med-
ical professionals in the 
facility. Assisted living is 

required to have a licensed 
medical professional man-
age the facility but the day 
to day staff are only at a 
basic skill level.

These facilities are a 
wonderful option for those 
that need additional help 
with basic needs. The facil-
ities are home like, some-
times have shared rooms 
or bathrooms. Others have 
apartment style settings 
for the residents. Assisted 
living is a good option for 
many people.

Memory Care Units are 
one of the most needed lev-
els of care in our commu-
nity today. There are very 
few options for this type of 
care. In a 2015 report from 
the Alaska Commission on 
Aging it is estimated that 
6,400 Alaskans have Alz-
heimer’s disease, which 
include memory loss. Many 
assisted living facilities in 
Alaska serve this popula-
tion, but dedicated memory 
care units that are designed 
for the safety and special-
ized care of this vulnerable 
population are scarce.

Skilled Nursing Facilities 
is a new way of saying 
nursing home. There are 
only a handful of these 
facilities in the state cur-
rently. A skilled nursing 
facility offer long term 
nursing oversight, some 
have the same at-home 
feel of an assisted living 

Maple Springs: A new level of housing and care

facility but others are more 
clinical or hospital like. 
Skilled nursing care would 
include technical care such 
as medication administra-
tion, wound care, and other 
types of care that require a 
registered nurse to have 24 
hour oversight.

A skilled nursing facility 
can also serve as a short 
term solution for individ-
uals that have surgeries 
that only need a few weeks 
of care, so that they can go 
home with less risk of re-
injuring themselves. With 
a medical director or doctor 
on call 24 hours a day and in 
the building multiple times 
a week, these facilities give 
a higher level of care for the 
residents that they house.

The new Maple Springs 
communities that are cur-
rently under construction 
in Wasilla and Palmer, offer 
a state of the art facility that 

incorporates each of these 
levels of care – Skilled Nurs-
ing – Memory Care – Assisted 
Living. A home style set-
ting, with apartment style 
rooms -  studio, one room, 
and two room options in 
both the skilled nursing 
and assisted living areas 
of the community.

A dedicated memory 
care unit, that has staff 
trained to care for the most 
vulnerable residents in a 
way that is comfortable for 
them and gives them the 
dignity that they deserve. 
Within the memory care 
unit are “memory pods” 
which serve those residents 
as comfort areas. In the 
“pods” they are free to use 
familiar pictures, textures, 
and items in any way that 
will make them feel more 
comfortable and secure. 
Staff are trained specifical-
ly to help these individuals, 

and research driven 
design of the areas 
make things less 
confusing and usable 
for the residents in 
the unit.

The skilled nurs-
ing facilities, which 
are a first for the 
Mat-Su Valley, will 
offer 67 skilled nurs-
ing rooms for Wasilla 
and the same num-
ber for Palmer. On-
site 24 hour nursing 
services will give a 
new level of care for 

the community and Alas-
ka. Those that go to the 
hospital for a short term 
stay will now have a new 
option to go to once they 
are discharged, to receive 
additional respite care.

Maple Springs Senior 
Living offers other ame-
nities such as restaurant 
style dining, a 24 hour 
bistro with free ice cream, 
art rooms, activity spaces, 
and a theater for the use 
of all of the residents and 
their guests. Culturally 
appropriate settings for 
all Alaska residents are a 
priority in these buildings.

These facilities are 
scheduled to open begin-
ning with the Skilled Nurs-
ing Wasilla early 2019 and 
the Palmer Skilled Nursing 
spring of 2019. The Assisted 
Living and Memory Care to 
follow.

word meaning grace. Its 
community features read 
like a cruise on a luxury 
liner: common living areas 
with fireplace, large dining 
room with meal services 
and snacks, beauty salon/
barber shop, foot care 
spa with a pedicure chair, 
media center and cinema, 
library, weekly gatherings, 
an enclosed courtyard for 
outdoor dining or garden-
ing, and a respite room for 
overnight guests.

The rooms are 320 
square feet – as big as my 
cabin, and that was quite 

livable. They can accom-
modate a couple.

Homer is projected as the 
second city in the state that 
will see the most signifi-
cant senior growth. Homer 
Senior Citizens operates 
a 40-bed assisted-living 
facility. In the last four 
years, the community had 
to send four seniors out 
due to Alzheimer’s disease.

The city is planning to 
build an Alzheimer’s unit. 
It will include 15 beds and 
24/7 nursing care, a mem-
ory care unit to help main-
tain residents’ existing 

continued from page H2

Housing: Alaska’s 
booming demand

page H6 please

Alaska Housing Finance 
Corporation

AHFC’s public housing 
team developed the Clas-
sic Program to meet the 
needs of seniors and the 
disabled. 

In this program the 
family’s  shelter bur-
den will be 28.5 percent 
of gross income, allow-
ing for a streamlined 
rent calculation with no 
deductions and stable 
housing costs for a three-
year period. 

Household members 
must be 62 or older or 
adults must be identified 

AHFC ‘Classic Program’ offers 
senior housing assistance

as disabled. Live-in atten-
dants and full-time stu-
dent dependents younger 
than age 24 will not dis-
qualify a family.

Q: How do I calculate my 
shelter burden?

A: Add rent plus utilities, 
then divide it by your gross 
monthly income.

Q: Will I receive a utility 
allowance?

A: Yes. Under the Classic 
program, participants will 
continue to receive utility 
allowances. Utility reim-
bursement payments will 
no longer be provided.

Q: Will I receive a med-
ical allowance?

A: Medical allowances 
will no longer be part of 
the program.

Q: I’m interested in 
relocating to a different 
community in Alaska. 
Can I apply for a waiting 
list in a new area of the 
state?

A:  Yes. Vouchers will 
still be transferable with-
in communities where 
voucher programs ex-
ist. For Public Housing, 
transfers between com-
munities are not allowed.

Q: Can I move with 
my voucher outside of 
Alaska?

page H6 please
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www.MapleSpringsAlaska.com

(907) 357-0080

Wasilla and Palmer 
Communities Opening 2019

Contact Us For More Information,
Room Reservation, And Our Waiting List

Skilled Nursing - Memory Care
Assisted Living - Phsycial Therapy

Senior Voice, August 2018 | H-5
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Anchorage Senior Activity Center
1300 E. 19th Avenue, 

Anchorage, Alaska, 99501  (907) 770-2000
Aug 7, Sept 5, Oct 12 | 9:30 a.m. ~ 11:30 a.m.

Aug 9 & 21, Sept 6 & 20, Oct 30 | 6:00 p.m. ~ 8:00 p.m.

Chugiak-Eagle River Senior Center
22424 N. Birchwood Loop, 

Chugiak, Alaska 99567  (907) 688-2674
Aug 16, Sept 18, Oct 11 | 9:30 a.m. ~ 11:30 a.m.

Wasilla Senior Center
1301 South Century Circle, 

Wasilla, Alaska 99654  (907) 376-3104
Aug 13, Sept 11, Oct 9 | 9:30 a.m. ~ 11:30 a.m.

Estate Planning: Wills, Trusts, and Powers of Attorney
Medicaid Planning: Miller’s Trusts and Special Needs Trusts

It’s all about family!
Have you protected them? 
If Crisis Strikes, You Risk:
• Losing control
• Additional stress on your family
• Loss of what you spent a lifetime building

Proper Planning Ensures You:
• Maintain control of assets for the sake of the family
• Give control to those you trust most when 
   you’re not able
• Remain home without stress on the family, should  
   the need for long term care arise
• Keep Family Business Private

Come Discover “The 7 Threats to Your Estate Plan”
Call (907) 334-9200 to reserve your seat today.

Law Office of 
Constance A. Aschenbrenner, LLC
205 E. Benson Blvd., Suite 121-D

Anchorage, Alaska 99503
Phone: (907) 334-9200

Fax: (907) 334-9036
caschenbrenner@gci.net
www.akwillstrusts.com

Free Estate 
Planning 

Workshop

Connie Aschenbrenner

I help individuals and 
families create estate life 
plans to protect them-
selves and the people and 
things they cherish in good 
health, poor health, and at 
death. The most common 
comment I receive about 
estate planning is “I do not 
have an estate so I don’t 
need an estate plan.”  To 
this I say, “I am looking 
at your estate”. If you 
don’t have the right legal 
directives in place and you 
become so sick that you 
can’t tell a doctor what to 
do, an attorney has to file an 
emergency guardianship 
petition with the court to 
appoint someone to make 
placement and medical 
decisions for you. When 
you do the planning, you 
choose who you would like 
to make these decisions for 
you, not the court. I help 
you do this with Power of 
Attorney and Advanced 
Healthcare directives.  So 
when I say I am looking at 
your estate, I am looking at 
you. You need an estate plan 
in case something happens 
to you regardless of what 
assets you have.

I cover this and other 
common risks you can 
face in my educational 
workshops. I explain es-
tate planning basics and 
what happens legally and 
financially when common 
life events occur – from a 
new baby to you or a family 
member needing long term 
care. The workshops are de-
signed to help you be better 
informed about the risks 
we all can face, the options 
available to protect against 
these risks, and what vari-
ous legal directives can and 
can’t do for you.

You then are entitled to 
a complimentary private 

hour of my time to discuss 
your specific circumstanc-
es and questions after you 
attend the workshop. I cov-
er what your current plan 
does or fails to do regarding 
your risks and wishes.  I 
outline your options to 
close any planning gaps 
with the pros and cons and 
costs of each option.  You 
can choose the option you 
want to implement with me 
or you can leave with just 
the knowledge you gained 
from the workshop and 
consultation.

Call today and register 
for my next estate planning 
workshop, (907)334-9200.

Yes, you have an estate

Connie Aschenbrenner and mom on a trip to Hawaii.

cognitive capacity, therapy 
pool, and an activities room 
will be open to all seniors 
55 years of age and older. 
The activities room will be 
Phase 2 of the project and 
will incorporate low-im-
pact exercise equipment to 
maintain seniors’ physical 
capacity.

In the City of Homer 
Capital Improvement Plan 
2018-2023, the project is 
still in fundraising mode.

Three foundations that 
fund this type of project 
have been 

identified, and one of 
the priorities for scoring 
in these grant programs 
is City of Homer support 
through Capital Improve-
ment Plan designation. 
Homer Senior Citizens Inc. 
will be holding fundraising 
events to secure the match 
for foundation grants. HSC 
held a matching campaign 
that secured $40,000 in 
seed money for the Alzhei-
mer’s Unit. The cost of the 
project is $3 million and 
to date $40,735 has been 
raised.

 
Southeast senior plans

The Skagway Elder Care 
Ad Hoc Committee has been 
putting together a business 
plan outline for the new se-

nior complex, and in April 
it met with Juneau’s MRV 
Architects.

At the July 5 meeting of 
the Skagway City Council, 
Mayor Monica Carlson gave 
an update on the project, 
noting that the initial site 
was the old clinic parcel at 
11th and Broadway, but it 
is more contaminated than 
first thought. Alternatives 
include putting the housing 
section of the project on six 
of the Garden City RV Park 
lots on 15th or perhaps the 
senior center project could 
be part of the Recreation 
Center Expansion plan. 

The project remains up 
in the air.

“It is on hold due to 
problems with the planned 
site location and no feasible 
plan to cover administra-
tive costs,” said Skagway 
Borough Manager Scott A. 
Hahn.

Alaska: Housing
continued from page H4

A: Yes. You can move your 
Housing Choice Voucher 
out of state.

Q: What happens if I 
experience a change in my 
household composition?

A:  Report changes in 
household composition, in 
writing, within ten busi-
ness days.

Q: Will Public Housing 
residents still need to com-
plete community service 
requirements?

A:  Yes. Public Housing 
residents must still com-
plete the community ser-
vice requirement.

Q: Does AHFC provide 
additional resources for 

Classic participants?
A: AHFC is launching an 

expanded Family Self-Suf-
ficiency program that will 
offer goal setting, training 
and job search assistance. 

For more information 
check AHFC’s website fre-
quently, www.ahfc.us, or 
email rentreform@ahfc.
us or call toll free 1-855-
686-3751.

AHFC: Assistance 
program Q&A
continued from page H4

The Alaska 
Department of Labor 
predicts in its 2018 
Alaska Housing 
Assessment that the 
number of seniors 
will nearly double by 
2030 to more than 
140,000, but at a 
rate faster than the 
general population

Household members 
must be 62 or older 
or adults must be 
identified as disabled.
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INDEPENDENT 
LIVING FOR THOSE

55 AND OLDER

3510 Spenard Road, Suite 100
Anchorage, Alaska  99503

www.cookinlethousing.org

NOW ACCEPTING APPLICATIONS!

· Secure buildings

· Affordable

· Friendly, helpful staff

· Professionally maintained

For more information, call 793-3000
Applications available online at  
cookinlethousing.org

Features and amenities that fit YOUR needs
· 1 or 2 bedroom apartments
· Fully accessible units available
· Locations close to public transportation
· Washers and dryers available in some units
· Activities and social events
· Apartments for ALL income levels

Active Adult Communities  
in Anchorage, Eagle River  
and the Kenai Peninsula

NOW LEASING – Woven House
Brand new apartments conveniently located 
at Muldoon and Creekside Center Drive 

Make yourself at home in a newly built, fully accessible, one- or 
two-bedroom apartment. Each apartment comes equipped with a 
washer and dryer, and small pets are welcome. Common spaces 
are available for social gatherings, activities and events.

By TERESA HOLT

Alaska Long Term Care 
Ombudsman

As Long Term Care Om-
budsmen for Alaska, our 
mission is to meet with 
residents of assisted living 
homes and nursing facili-
ties to see if they have any 
issues they need assistance 
in resolving. An important 
part of this process is to 
make sure residents and 
their families know there 
is a Long Term Care Om-
budsman to help them if 
they need it.

Established by the Older 
Americans Act, the Long 
Term Care Ombudsman 
program is in every state. 
We make visits to facili-
ties to talk with residents 
as often as we can. These 
visits are unannounced so 
that we can see the usual 
conditions in the facility. 
We also receive complaints 
and work with residents to 
resolve their issues. This 
can range from being able 

to get a snack in the mid-
dle of the night to inves-
tigating abuse situations. 
Alaska has six staff who 
serve the 692 individuals 
in 18 nursing facilities and 
2,500 residents of Alaska’s 
270 assisted living homes 
for seniors. At least once 
a year, we are able travel 
to each of the 26 different 
communities that have a 
nursing facility or assisted 
living home.

To increase visits to fa-
cilities, we train volunteer 
Long Term Care Ombuds-
men who are able to visit 
more often, especially in 
communities that are not 
on the road system. Last 
year with the assistance 
of our volunteers, we were 
able to make 841 visits to 
facilities. Our ultimate goal 
is to have a volunteer visit 
every facility on a monthly 
basis. Can you give three 
hours a month to volun-
teer as a Long Term Care 
Ombudsman to visit with 

residents in long term care 
facilities? Please call our 
office at 907-334-4480 if 
you are interested in vol-
unteering.

Educating on rights
The Office of the Long 

Term Care Ombudsman 
also works to educate res-
idents, their families and 
facility staff on resident 
rights in a long term care 
facility. Basically, seniors 
who live in these facilities 

have the same rights as 
when they lived in their 
own homes. They have the 
right to have visitors and 
meet in private. They have 
the right to have access to 
food when they are hungry. 
They have the right to sleep 
in when they are tired. They 
have the right to be treated 
with dignity and respect. 
Often, these rights are not 
honored because it does not 
fit with the staff’s duties 
and schedule. We can help 

with all of these issues.
Although anyone can 

contact our office to ask 
for assistance, we take our 
direction from the senior 
living in the facility. If they 
are not able to communi-
cate their wishes, then we 
rely on their representative 
to assist us in knowing 
what the resident would 
like us to do.

If you know of some-
one who lives in a nursing 
facility or assisted living 
home who needs our assis-
tance, has some questions 
or would like us to visit, 
they can call our office 
at 334-4480 (or toll free 
1-800-730-6393), file a 
complaint on our website 
http://www.akoltco.org/  
or come into our Anchorage 
office at 3745 Community 
Park Loop, Suite 200.

Long Term Care Ombudsmen: What do they do?
Basically, seniors who live in these facilities 
have the same rights as when they lived in their 
own homes. They have the right to have visitors 
and meet in private. They have the right to have 
access to food when they are hungry. They have 
the right to sleep in when they are tired. They 
have the right to be treated with dignity and 
respect. 

Call 276-1059 or 1-800-478-1059
to subscribe to Senior Voice
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PrimroseRetirement.com  

Townhome Villas, Independent & Assisted Living
889 N. Elkhorn Drive, Wasilla, AK

At Primrose of Wasilla

for residents AND staff
this is living! ®

Back Row (Left to Right)
Timer - Resident since 2012, Kathryn - Resident since 2012, Amanda - Housekeeping since 2012, 

Vicky - Housekeeping since 2013, Gretchen - Nursing since 2009, Brenda - Nursing since 2012
Front Row (Left to Right)

Frances - Resident since 2012, Ray - Maintenance since 2013, 
Yvonne - Resident since 2009, Tauna - ED/DON since 2010, Eleanor - Resident since 2009, 

Laine - Administrative Assistant/CNA since 2010, Ruby - Resident since 2010

Primrose gives you the peace of mind, whether for yourself or a loved one. We offer spacious 
apartments, a variety of amenities and fantastic home-cooked meals at an affordable price.

Call Sherrille today at (907) 373-5500 for your personal tour!

Primrose Retirement 
Community

There are many 
factors that go into 
choosing a retirement 
community. Every-
thing from financial 
planning to health-
care, apartment pref-
erences, staff  person-
alities, dining options, 
amenities – the list 
goes on and on. While 
these are all import-
ant factors in making 
a final decision, one 
vital piece of the over-
all puzzle can often go 
overlooked:

Will my loved one 
have opportunities 
to get to know other 
residents?

It is not until after 
your loved one moves 
into a retirement com-
munity that they can 
truly take advantage 
of the fellowship op-
portunities available 
to them. At Primrose, 
we are fortunate to 
have residents and 
staff who have been 
here for many years. 
When new residents 
arrive, these Primrose 
“veterans” are always 
quick to help make 
them and their fami-
lies feel welcome and 
at ease in their new 
home. Our Life En-
richment Coordinator 
will also spend time 
getting to know new 
residents and work-
ing to provide them 

with opportunities to 
get involved. As res-
idents participate in 
these activities, they 
get to know one an-
other better and great 
friendships develop. 
There are many things 
to do and places to go 
at Primrose and there 
are lots of people to 
share the experience 
with. It is these col-
lective shared expe-
riences that will help 
ensure that residents 
have a wonderful time 
living and learning at 
Primrose.

Being physically 
and socially healthy

Being in good health 
is about more than 
just eating right and 
exercising. It is about 
the entire spectrum of 
our wellbeing and the 

overall enrichment of 
our lives. Investing in 
our social wellness is 
just as important as 
being physically fit 
– especially since we 
are naturally wired to 
connect with people 
socially.

As you research se-
nior living options, 
look for a community 
that encourages res-
idents to do things 
together and to main-

tain friendships and 
contacts outside the 
retirement communi-
ty as well. Take advan-
tage of opportunities 

to attend events and 
to enjoy a meal or two 
with residents before 
making a final deci-
sion. These kinds of 
experiences will give 
you a better glimpse 
into what everyday 
life will be like in 
a community. You 
may also want to ask 
what programs the 
Life Enrichment Co-
ordinator has in place 
to encourage residents 
to continue pursuing 
lifelong skills and in-
terests after they have 
moved in.

If you have any 
questions about what 
Primrose has to offer, 
feel free to contact 
us at www.primros-
eretrement.com. We 
would be honored to 
assist you.

Retirement community relationships are critical

Moving? Let us know!

Send your change of 
address information to 

Senior Voice
3340 Arctic Blvd.,

Suite #106
Anchorage, AK 99503

Or call 276-1059 
(Anchorage area)
or 1-800-478-1059
(toll-free statewide)

Follow Senior Voice on Twitter:
@seniorvoiceak

We also have a page
on Facebook with fun and

informative posts. Search for
“Senior Voice Alaska” then click on over!
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